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Index Cloudy with a 
40% chance of 
rain or snow; 

high of 38.

The Slow Movement, once about only food, is 
ambling into other aspects of life with slow travel, 
slow books, slow cities, slow crafts, slow money, 
slow coffee. The common goal? Recapturing con-
nections that have suffered with speed. Page 1E.
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Sullivan EMS plans could include Church Hill location

Contour Glass
CFO: Chinese 
imports forced
Hawkins layoff

By JEFF BOBO
jbobo@timesnews.net

ROGERSVILLE — Executives at Hawkins 
County’s Contour Glass want federal officials 
and the public to know the negative effect that 
cheap Chinese imports have had on their busi-
ness.

Contour’s plant at the Phipps Bend Industri-
al Park makes glass components for applianc-

es such as stovetops and stove 
doors.

They sell to three main man-
ufacturers: General Electric, 
Whirlpool and Electrolux.

Contour CFO Kristen Bacon 
told the Times-News Friday 
the company recently experi-
enced an increase in the cost 
of raw materials. As a result, 
Contour raised the price of its 

products to offset the additional overhead.
In September, however, the company was 

forced to lay off 12 workers due to a Chinese 
glass supplier undercutting Contour’s prices 
with Electrolux, costing Contour 30 percent of 
its business.

Now Bacon is raising awareness about the 
effect that offshore price undercutting is hav-
ing on small businesses.

She has already spoken to the Kingsport 
Chamber of Commerce and enlisted the sup-

BACON

By J.H. OSBORNE
josborne@timesnews.net

BLOUNTVILLE — Sullivan 
County officials said Friday 
they still are interested in 
having Sullivan County Emer-
gency Medical Service (EMS) 
set up operations at the Mount 
Carmel facility, which was 
formerly home to the defunct 
Church Hill EMS.

Mayor Richard Venable 
stressed, however, that the 

county would 
only work to-
ward that out-
come if it were 
an agreeable 
situation for 
all interest-
ed parties 
in Hawkins 
County.

The abrupt 
closure of 

nongovernmental Church 
Hill EMS several months ago 

caused a sudden increase in 
calls to government-operated 
Sullivan County EMS, Venable 
and Sullivan County EMS Di-
rector Gary Mayes have said in 
the past.

They said so again on Friday, 
as Sullivan County’s Pre-Hos-
pital Ambulatory Care Board 
met for what is normally a rou-
tine first-of-the-year session to 
renew annual licenses for am-
bulance services authorized to 
operate in the county.

That board voted instead to 
extend the current licenses 
for 90 days. With the closure 
of Church Hill EMS, only two 
ambulance services remain in 
Sullivan County: county owned 
and operated Sullivan Coun-
ty EMS and privately owned 
Bristol Ambulance Service.

Both providers have seen a 
large uptick in call volume af-
ter Church Hill EMS’s closure.

That increase has been in 
convalescent calls — which is 

what Church Hill EMS primar-
ily was licensed to run in Sul-
livan County — Venable said, 
with Sullivan County EMS 
perhaps answering 10 times as 
many of those calls as it had 
been doing prior to the Church 
Hill service’s sudden closure 
and bankruptcy filing.

For several years, Sullivan 
County EMS had not actively 
marketed itself for convales-

 VENABLE

Contributed photo

Contour Glass, located in the Phipps Bend In-
dustrial Park,  makes glass components for ap-
pliances. Contour CFO Kristen Bacon said the 
company was forced to lay off 12 employees in 
September due to a Chinese glass supplier un-
dercutting Contour’s prices with Electrolux.

See CONTOUR, 2A

See EMS, 2A

Eastman to boost 
innovation efforts

By HANK HAYES
hhayes@timesnews.net

KINGSPORT — Eastman Chem-
ical Company’s core talking point 
hasn’t changed: We can’t wait for 
market growth; we must create our 
own growth.

In a conference call with Wall 
Street analysts on Friday, Eastman 
Board Chair and CEO Mark Costa 
reiterated that message.

He called 2016 a “solid year” for 
the Kingsport-based global special-
ty chemical company although both 

sales revenue and 
earnings per share 
were down.

Still, the com-
pany expects this 
year’s adjusted 
earnings per share 
to be 8 to 12 per-
cent higher than 
2016’s.

Eastman’s list of 
near-term head-

winds for 2017 include an uncertain 
global economy, a stronger dollar, 
volatile raw material and energy 

prices and challenges in the compa-
ny’s Fibers business.

Growth drivers, according to 
Eastman, include its portfolio of 
specialty businesses, high-margin 
innovative products and more ag-
gressive cost reduction.

Costa highlighted Eastman’s or-
ganic growth stars — including 
Tritan in medical devices, Saflex 
acoustic interlayers, Crystex tire 
resins and Eastman Visualize in 
video displays.

By HOLLY NELMS
hnelms@timesnews.net

KINGSPORT — For An-
gie Hyche, organizing has 
always been a cherished 
hobby. It wasn’t until re-
cently that it became her 
career.

“I’ve just always had 
an obsessive love of and 
passion for organizing,” 
Hyche said. “It was may-
be about 10 years ago, I 
heard that people actual-
ly do that for a living and 
they can make money at 
it. I thought, ‘Wow, that’s 
amazing. That sounds 
kind of fun.’ ”

As a professional orga-
nizer, Hyche will soon be 
sharing organizational tips 
with readers in her new 
column, which will run 

twice a month in the Times-
News in Sunday’s Living 
section starting Feb. 5.

“I want it to be practi-
cal, useful, simple and 
something that someone 
can read and go, ‘Oh yeah. 
I think I’ll try that. I think 
that might make a differ-
ence,’ and they can imme-
diately work on it,” Hyche 
said.

After graduating from 
Sullivan South High 
School, Hyche went on to 
earn bachelor’s and mas-
ter’s degrees, with a goal of 
entering the medical field.

Following a brief career 
as a pediatric physician 
assistant, Hyche became 
a stay-at-home mother, 
volunteering her organi-
zational skills at her chil-
dren’s school and a local 
community theater.

Looking to declutter and get organized? Our new 
columnist will help make sure your place is

Shipshape

Angie Hyche

Professional organizer Angie Hyche will begin sharing organizational tips with Times-News readers in her new 
column, which will run twice a month in Sunday’s Living section starting Feb. 5.  Clockwise from top left are 
before and after photos of Angie’s efforts to help her clients organize a desk, a living room and a pantry.  

‘  I’ve just 
always 

had an 
obsessive 
love and 
passion 
for orga-
nizing.’— Angie 

Hyche
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